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([SRVp�GHV�PRWLIV���
3RXU�XQ�YpULWDEOH�VHUYLFH�SXEOLF�GH�O¶RULHQWDWLRQ�

/¶H[pFXWLI� UpJLRQDO� SUpVHQWH� LFL� XQH� ©�VWUDWpJLH�ª� UpJLRQDOH� G¶RULHQWDWLRQ�� TXL� HQWHQG�
©�UpSRQGUH� DX[� GpILV� GH� O¶pJDOLWp� GHV� FKDQFHV�� GH� O¶DFFRPSOLVVHPHQW� GHV� DVSLUDWLRQV�
SURIHVVLRQQHOOHV� HW� GHV� pYROXWLRQV� GHV� PpWLHUV� HQ� IpGpUDQW� HW� DFFRPSDJQDQW� O¶HQVHPEOH�
GHV�DFWHXUV�GH�O¶RULHQWDWLRQ�HW�GH�O¶HPSORL�ª��

$X�YX�GHV�RULHQWDWLRQV�HW�GHV�DFWLRQV�TX¶HOOH�SURSRVH��FHWWH�VWUDWpJLH�Q¶DSSDUDLW�FHSHQGDQW�
SDV�HQ�PHVXUH�GH�UpSRQGUH�j�FHV�REMHFWLIV���

'¶XQH� SDUW�� HOOH� QH� SUHQG� DXFXQHPHQW� HQ� FRPSWH� OHV� pYROXWLRQV� SDUWLFXOLqUHPHQW�
GRPPDJHDEOHV�TXH�VXELW�DFWXHOOHPHQW�OH�VHUYLFH�SXEOLF�GH�O¶RULHQWDWLRQ��DYHF�OD�SROLWLTXH�GH�
GpPDQWqOHPHQW�GH�FHV�VHUYLFHV�GDQV�OH�FDGUH�GH�O¶eGXFDWLRQ�QDWLRQDOH�HW�GH�O¶21,6(3��

$ORUV� PrPH� TXH� OH� *RXYHUQHPHQW� HQJDJH� j� OD� IRLV� OD� GLVSDULWLRQ� GHV� &,2� HW� OD�
UHVWUXFWXUDWLRQ� GHV� '521,6(3�� DYHF� OD� SHUVSHFWLYH� GH� QRPEUHXVHV� VXSSUHVVLRQV� GH�
SRVWHV��HW�SDU�Oj�XQ�DIIDLEOLVVHPHQW�GHV�VHUYLFHV��LO�HVW�SUREOpPDWLTXH�TXH�FH�UDSSRUW�LJQRUH�
GpOLEpUpPHQW� FHWWH� VLWXDWLRQ� HW� Q¶HQYLVDJH� DXFXQH� GpPDUFKH� DXSUqV� GH� O¶eWDW� VXU� FHV�
TXHVWLRQV��

,O� HVW� pJDOHPHQW� SUREOpPDWLTXH� TX¶LO� Q¶LQWqJUH� j� DXFXQ� PRPHQW� OHV� HIIHWV� GpVDVWUHX[� GX�
GLVSRVLWLI�3DUFRXUVXS�VXU� O¶RULHQWDWLRQ�SRVW�EDF��TXL�SODFH�DXMRXUG¶KXL�XQH�JUDQGH�PDMRULWp�
GH� MHXQHV� GDQV� O¶H[SHFWDWLYH� HW� UHVWUHLQW� IRUWHPHQW� OHXUV� SHUVSHFWLYHV� G¶RULHQWDWLRQ�� j�
O¶H[FHSWLRQ� G¶XQH� PLQRULWp� VRFLDOHPHQW� IDYRULVpH� SOXV� j� PrPH� GH� V¶RULHQWHU� VXU� FH� TXL�
FRQVWLWXH�GRUpQDYDQW�OH�©�PDUFKp�ª�GHV�pWXGHV�VXSpULHXUHV��

3DUDOOqOHPHQW�� FHWWH� VWUDWpJLH� VH� IRQGH� SULQFLSDOHPHQW� VXU� OH� GpYHORSSHPHQW� GX� VLWH�
UpJLRQDO�2ULDQH��XQ�FKRL[�TXL�SRVH�GH�QRPEUHXVHV�TXHVWLRQV�HW�QRWDPPHQW���

�� O¶DEVHQFH�G¶pYDOXDWLRQ�GH�FHWWH�SODWHIRUPH�HW�GH�VRQ�UDSSRUW�FR�W�TXDOLWp�GX�VHUYLFH�
UHQGX�� DORUV� TXH� OD� 5pJLRQ� D� GpMj� PRELOLVp� SOXV� G¶XQ� PLOOLRQ� G¶HXURV� SRXU� VRQ�
IRQFWLRQQHPHQW�GHSXLV�GHX[�DQV���

�� OD�SHUWLQHQFH�G¶XQ�WHO�GLVSRVLWLI�QXPpULTXH��TXL�WHQG�j�GpVKXPDQLVHU�OHV�VHUYLFHV�DX[�
XVDJHUV�� DORUV� PrPH� TXH� OHV� TXHVWLRQV� G¶RULHQWDWLRQ� QpFHVVLWHQW� XQ� WUDYDLO�
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G¶pFKDQJH�HW�G¶pFRXWH��SUHQDQW�HQ�FRPSWH�GH�OD�IDoRQ�OD�SOXV�DWWHQWLYH�SRVVLEOH�OHV�
EHVRLQV�HW�OHV�DWWHQWHV�GH�FHV�XVDJHUV���

�� OHV� ORJLTXHV� GH� SULYDWLVDWLRQ� GX� VHUYLFH� G¶LQIRUPDWLRQ� HW� G¶RULHQWDWLRQ�� SDU�
O¶LQWURGXFWLRQ�G¶DFWHXUV�HW�G¶LQWpUrWV�SULYpV��DYHF�OHXUV�ORJLTXHV�SURSUHV�HQ�WHUPHV�GH�
UHQWDELOLWp��Oj�R��SUpFLVpPHQW�FHV�LQWpUrWV�GHYUDLHQW�rWUH�H[FOXV��

(Q�RXWUH��F¶HVW�VXU�OH�IRQG�OD�FRQFHSWLRQ�JpQpUDOH�GH�FHWWH�VWUDWpJLH�TXL�SRVH�TXHVWLRQ���

�� G¶XQ� F{Wp�� HQ� PrODQW� LQGLVWLQFWHPHQW�� HW� VDQV� UpIOH[LRQ� SUpFLVH�� OHV� HQMHX[� GH�
O¶RULHQWDWLRQ� GHV� SXEOLFV� VFRODLUHV� GHV� FROOqJHV� HW� O\FpHV�� HW� OHV� HQMHX[� GH�
O¶RULHQWDWLRQ�GHV�SXEOLFV�DGXOWHV�GDQV�OH�FDGUH�GH�OD�9$(���VRLW�GHX[�W\SHV�GH�SXEOLFV�
DX[�SUREOpPDWLTXHV�GLVWLQFWHV��

�� G¶XQ� DXWUH� F{Wp�� HQ� QH� SUpVHQWDQW� DXFXQ� pWDW� GHV� OLHX[� QL� DXFXQH� UpIOH[LRQ� VRFLR�
pFRQRPLTXH� DSSURIRQGLH� TXDQW� j� OD� VLWXDWLRQ� JOREDOH� GH� O¶HPSORL� HQ� ,OH�GH�)UDQFH�
SDU� UDSSRUW� DX[� SHUVSHFWLYHV� GH� GpYHORSSHPHQW� pFRQRPLTXH� GHV� GLIIpUHQWV�
WHUULWRLUHV�HW�ILOLqUHV���

3RXU�O¶HQVHPEOH�GH�FHV�PRWLIV��LO�FRQYLHQW�GRQF�GH�UHMHWHU�OH�SUpVHQW�UDSSRUW��
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